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ACE Limousine

This document provides an overview of the existing accessibility features
available on accessible buses operated by ACE Limousine in support of
accessible transportation services in Philadelphia, PA.

The accessibility features described in this report are based solely on
information supplied by ACE Limousine. No independent vehicle inspection
or verification was conducted, and all conclusions are dependent upon the
accuracy and completeness of the data provided.

KEY FEATURES

General
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e Well illuminated, contrasted destination / route signs located on the
front of the bus

Service animals are allowed without proof

The vehicle windows provide a clear view and good outward visibility
Considerate and helpful staff

Staff (drivers) receive accessibility training

Boarding
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The walk up entry is 28 inches wide

The accessible ramp lift door is 40 inches wide

Audible warnings are provided to announce the opening and closing
of vehicle doors.

Available handrails to board and inside the vehicle

Accessible means of boarding (ramp, lifting platform)

The ramp is 32 inches wide, the slope is 8 degrees

The capacity of the lifting platform is 800 Ib

The lifting platform can accommodate persons using walkers,
crutches, canes or braces or who otherwise have difficulty using steps
The lifting platform is equipped with handrails on both sides

The lifting platform is 32 by 48 inches

On board
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e The diameter of the turning space allocated within the vehicle for
wheelchair users to maneuver and turn around is 60 inches

e The vehicle has designated priority seating for passengers with
disabilities

e The priority seating is clearly indicated with signs or universally
recognized graphic symbols

e The vehicle has designated wheelchair spaces for passengers in
wheelchairs or other mobility aids

e The designated wheelchair spaces are indicated with International
Symbol of Accessibility
The size of the designated wheelchair space is 30 by 48 inches
The securement system can be easily attached by a person familiar
with the system and mobility aid and having average dexterity

e The lighting is sufficient to facilitate sign language, lipreading and
awareness of changes in level or slope
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Contact information

ACCESSIBLE TRAVEL SOLUTIONS

o 435 Hunters Creek Drive New Braunfels, TX 78132 USA
(. 1-888-313-6606

B4 contact@accessibletravelsolutions.com

% www.accessibletravelsolutions.com
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